The Seven Cs  (with difficult to control children)
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Clarity, Consistency, Consequences, Choices, Cool, Calm & Concise
If you are feeling all at sea dealing with an abusive or beyond control child (or one heading in that direction) the following simple ideas have been found helpful by parents in your situation.  Sadly there are probably a lot more parents in your situation than you think!

Clarity

Be clear about what behaviours you find unacceptable, as opposed to just annoying, disappointing or undesirable.  Prioritise.  Don’t try to change everything or control everything (you can’t, but the attempt can lead to civil war).
Be as clear as possible about your rules and expectations.  Before you impose consequences clearly define the behaviour you want to change.  Talking about their ‘bad attitude’ or ‘insolence’ is too vague.  

Consistency

Consistency is crucially important with difficult, stubborn children.  This means both your own consistency and consistency between those in a parental role.

Aim for Firm not Strict.  Firm means being consistent and assertive.  Being strict means having harsh punishments or lots of inflexible rules.  It is easier to be consistent if you have less rules and less severe consequences.
The punishment does NOT need to fit the crime.  With a lot of parental abuse it is impossible to have a consequence which reflects the seriousness of the behaviour that you can apply often enough.  If they lose all their privileges many children will escalate since they feel they have no reason to try anymore (and they believe that they are being victimised).  For some of these kids next week is a long time away and next month might as well not exist.
Avoid giving consequences during the crisis.  You may be too emotional to have good judgment, and when they are in a rage they don’t care about consequences but are more likely to escalate than back down.  If you do give a consequence while they are still angry just state what the consequence will be but not how long for or how much (i.e. quality but not quantity of consequence).
If you have a partner don’t give any consequence that lasts beyond today without consultation (this goes well with the last rule and has made a big difference in some families).

If you and your partner have different views you need to compromise and back each other up as far as possible. Try to present a united front – this is more important than the exact details of rules or consequences.  It is unlikely that you and your partner will have identical ideas about dealing with a difficult child (even if you agreed when things were going well) so compromises will be needed.  There is no one right answer to these problems, so don’t get stuck in your way of doing it.  In blended families the step-parent can be consulted though the main decision maker about consequences should be the natural parent.
Don’t try things unless you are willing to follow through.
Consequences

They need to care about the consequence, but they don’t have to care a lot about it (they may not care a lot about anything).
Do you care about the consequence as much, or more, than they do?  If so, it probably won’t work.  If you really want them to do a sport or activity then threatening to stop this is usually a waste of time (they will sense your indecision, or may just give it up).  
It is really important to find consequences that you are able to control, with or without their co-operation.  If you use a consequence that does require their co-operation, have a slightly more serious back-up consequence that doesn’t need their co-operation.

If your child is doing something unacceptable with high frequency, the consequence will need to be both small and measurable (e.g. pocket money, time on computer, bed time).

Choices

If the rules and consequences are very clear you can then avoid giving stubborn, difficult children orders, which will lead to conflict.  You can give them a choice instead.  “You can go to bed now or you can lose an hour of X-box tomorrow.  It’s up to you?”   “I can see you are getting angry.  If you chose to have another tantrum you’ll have to pay for any damage and lose electronic privileges for one or two days.”

Orders tend to produce defiance and arguments in oppositional youngsters.  Choices are less likely to do so.  Choices also reinforce the fact that aggression is chosen behaviour which they can choose to change.

Cool, calm 

Take emotional or verbal abuse seriously, but don’t take it personally.  They don’t usually mean what they say.  Don’t let them wind you up or make you feel guilty, but don’t ignore verbal abuse either.  Try not to be either passive or aggressive but aim for assertive.  Try hard to keep calm and in command (or fake it till you make it).
If you are either getting angry regularly or becoming distressed and despairing these can both lead to loss of respect.  In a crisis try to act more like a professional and keep your own emotions in check to some extent (but this is hard, so don’t feel guilty about being human).    

Concise
Don’t give lectures or sermons when giving consequences.  Keep it as simple and straightforward as possible.  Don’t mix up consequences for serious misbehaviour with comments about other things you disapprove of.  If the consequence is for staying out past curfew don’t use that as an excuse to have a go at the child’s friends, this will lead to an argument where the child will probably end up feeling that you are in the wrong, not them. 
A few other points
Don’t excuse abuse.  Be very aware of your rights as a human being and as a parent. Part of looking after them is looking after yourself.
Take it very seriously if other children are witnessing you being abused.  They are likely to lose respect for you, even if they are on your side.   This can create serious problems at a later date.  They will lose even more respect for you if there are no obvious consequences for the abusive behaviour or if the behaviour is rewarded.  So consequences give an important message to other children even if they don’t appear to be affecting the difficult child.  
The Principle of Least Force: if you want someone to change their attitudes it is best if they feel it is their decision.  The more force you apply the less they see it as chosen behaviour and the more likely they will revert to their old behaviour as soon as the pressure lets up.   So don’t make rewards or punishments larger than necessary and don’t monitor them closer than is necessary if you want them to develop self-control and responsibility.

Don’t negotiate with terrorists!  If you pay off blackmailers they just come back for more.  If they are using bullying tactics, including threats, to get their own way you need to stubbornly refuse to budge, even though it may be a lot easier to give in.
In the long run one of the worst things you can possibly do for your child is to let them practice being an abuser.  This can not only ruin their lives but also the lives of your future daughter-in-law or son-in-laws and your future grandchildren.
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